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Wildgeese	
  Quality	
  Policy	
  
(ISO 9001:2008: Clauses: 5.3)  

 
 
It	
  is	
  Wildgeese’s	
  policy	
  to	
  provide	
  all	
  customers	
  with	
  a	
  prompt,	
  safe	
  and	
  efficient	
  service,	
  
consistent	
  with	
  the	
  need	
  for	
  the	
  demanding	
  environment	
  of	
  the	
  building	
  industry.	
  
	
  
The	
  Company	
  is	
  totally	
  committed	
  to	
  achieving	
  the	
  highest	
  management	
  standards,	
  having	
  
taken	
  into	
  consideration	
  all	
  aspects	
  of	
  our	
  operation	
  and	
  current	
  working	
  practices.	
  
	
  
The	
  Company	
  aims	
  to	
  remain	
  one	
  of	
  the	
  region’s	
  leading	
  building	
  and	
  maintenance	
  services	
  
company	
  through	
  the	
  active	
  participation	
  of	
  all	
  our	
  staff	
  in	
  always	
  striving	
  for	
  continuous	
  
improvement	
  and	
  innovation.	
  
	
  
As	
  the	
  integrated	
  system	
  develops,	
  it	
  will	
  provide	
  data	
  on	
  the	
  performance	
  of	
  the	
  Company	
  
in	
  relation	
  to	
  meeting	
  the	
  needs	
  of	
  the	
  customer.	
  This	
  data	
  will	
  be	
  used	
  to	
  set	
  quality	
  
objectives	
  that	
  are	
  quantifiable	
  and	
  these	
  objectives	
  will	
  be	
  communicated	
  to	
  all	
  personnel.	
  
	
  
These	
  high	
  standards	
  and	
  objectives	
  will	
  be	
  achieved	
  by	
  operating	
  to	
  a	
  standard	
  that	
  meets	
  
the	
  requirements	
  of	
  the	
  International	
  Quality	
  Management	
  Standard	
  (ISO)	
  9001:	
  2008.	
  
	
  
Compliance	
  with	
  this	
  policy	
  and	
  other	
  company	
  policies	
  and	
  established	
  processes	
  is	
  
mandatory	
  and	
  binding	
  upon	
  all	
  of	
  our	
  personnel.	
  Quality	
  is	
  the	
  responsibility	
  of	
  everyone	
  
working	
  for	
  and	
  on	
  the	
  behalf	
  of	
  Wildgeese	
  
	
  
This	
  policy	
  and	
  these	
  objectives	
  will	
  be	
  reviewed	
  on	
  a	
  regular	
  basis	
  to	
  ensure	
  their	
  
continued	
  suitability	
  and	
  achievement.	
  
 
 
 
 
 
 

Signed	
  by:___________________________________	
   	
   Date:	
  15th	
  January	
  2011	
  
Managing	
  Director	
   	
   	
   	
   	
  Patrick	
  Hewitt	
  

	
  
	
  

Signed	
  by:___________________________________	
   	
   Date:	
  15th	
  January	
  2011	
  
Operations	
  Director	
   	
   	
   	
   Andrew	
  Watkins 
 


